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Background & Introduction
This document contains a summary of the design services conducted by Mariann S. Huff in 
response to a inquiry by Allen Public Library. The initial inquiry stated that the following pain points 
need to be addressed:
     1. Site is outdated in visual appearance
     2. Information is difficult for end users to locate
     3. In-house employees lack knowledge of information organization, so they need something  
         easy to upkeep in the future

The following processes and procedures took place over the last seven weeks to ensure an effective 
re-design of the library website:
     1. Review current site information architecture to become familiar with content and organization
     2. Conduct research with library users and through literature review
     3. Created personas to represent fictional library users
     4. Analyze content through a content audit
     5. Create initial sitemap to test with users through a tree test
     6. Use tree test data to update sitemap and influence wireframes
     7. Test wireframes using a chalkmark test to ensure maximum information architecture efficiency

Research Summary
Research was conducted with two librarians in central Virginia in order to learn more about the 
habits, successes and frustrations of current library website users.  The research concluded that 
library users have the following goals: 
     1. Library users want to be able to easily and efficiently search for the information they are  
         looking to obtain. 

     2. Library users want to be able to connect with the community that suits them best.

     3. Library users want to be able to get help when needed from experienced library staff. 

Research via literature review also revealed that there are three main categories of library website 
users, categorized by their information and computer technology (ICT) skills:  
   - Inexperienced: A computer illiterate user who is unable to use the library site.  

   - Semi-experienced: A semi-computer literate user who is able to use the site with little help.  

   - Experienced: A computer literate user who can find data easily and efficiently.

Library users all visit the library website for one common goal: to obtain information.  The quality 
and quantity of information that users find is directly related to their level of ICT skills. 
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Final Sitemap
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Persona Table
The table below maps out the highest to lowest priority tasks that each persona would be on the 
Allen Public Library website to do. 

Footer Navigation
Privacy & TermsAccessibility Site Map Social media linksQuick Links

Events

My Account

Get a Library Card

Search the Catalog

Contact Us

Address

Phone

Hours

Utility Navigation

Get a Library Card Search the siteMy Account

Page within site

Landing page Link to external site

Static information

Key

Form

Page with subnav
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Navigation Structure
The selected classification schemes for the site re-design are topical and task-based.  A topical 
scheme organized information by topic or subject, and a task-based scheme organized content 
by a collection of processes or functions.  These two schemes were chosen based on research and 
understanding current site content.

Access points that are repeated on the body of the page include:
     - Search banner
     - Library news sign-up banner

Additional access points are also repeated in both the utility navigation as well as the footer: 
     - Get a Library Card
     - My Account
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Library 
News

FAQs

Donate
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Computers 
& Printing
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Take & Make
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Book
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Global Navigation

Display Case
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Request an
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Use Policy
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Final Wireframes
Home Page
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About Us Page
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Forms, Policies & Procedures Page


