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The site redesign focuses on what was learned through the research stage.  This research, 
which included two user interviews and an extensive literature review, identified three 
personas (one primary and two secondary) as well as targeted tasks. Tasks were prioritized 
into the following categories:

HIGH PRIORITY
1. Locating essential library information
2. Search content in library catalog and databases
3. Account management (get a library card, rent materials)
4. Event knowledge and participation
5. Reserve a space (conference room, study room)

MEDIUM PRIORITY
1. Find late fees for material returns
2. Find volunteer information

LOW PRIORITY
1. Learn about library
2. Post a job ad
3. Suggest a purchase
4. Read library news

After conducting user interviews to better understand library users and their context for using 
the site, the redesign process started.  The process began with a content audit, which is the 
process of collecting and analyzing all of the content currently on the Allen Public Library 
website.  This allows designers to determine which content to keep, rework, and remove. 

Once the content audit was completed and the gathered content was analyzed, a classification 
scheme was chosen based on content knowledge and previous research understandings.  A 
hybrid scheme was selected as the best way to organize the content moving forward, with the 
main schemes as topical and task-based, with a mix of alphabetical schemes throughout.  

After choosing a classification scheme, the process of creating a new site map began.  The 
site map is a visual representation of where content will live with the site redesign, especially 
focusing on high priority tasks.  Not all content is represented due to the fact that some may 
live directly on the home page, on landing pages, etc. 

Recap: Research Understandings

Background & Introduction



The main goals of a library user were summarized into these three points after conducting 
user interviews and the literature review:

     1. Library users want to be able to easily and efficiently search for the information 		
	 they are looking to obtain. 

     2. Library users want to be able to connect with the community that suits them best. 

     3. Library users want to be able to get help when needed from experienced library 		
	 staff. 

Content Audit

Recap: User Goals

The content audit was conducted once tasks were prioritized.  This audit chart shows a 
detailed mapping of current pages, their relationships to one another, and even gave insight 
on what is missing.  Figure 1 shows the content inventory. 

The last column on the audit chart represents which pages are going to be kept, reworked, 
and removed.  These decisions were made based off of the previous research understanding 
and task priority interpretation.  The inventory also helped influence the decision to use a 
topical and task based classification scheme.  

Figure 1



The selected classification schemes for the site redesign are topical and task based.  These 
schemes are ambiguous, meaning that they are subjective and divide content into groups that 
are not exact.  A topical scheme organized information by topic or subject, and a task-based 
scheme organized content by a collection of processes or functions.  These two schemes are 
often combined together to create a cohesive navigation system. These schemes were chosen 
based on research and understanding current site content. 

Classification Scheme

Figure 1, continued

Site Map
A site map is a visual blueprint that shows website content and it’s relationship to one 
another.  The flexibility of a site map allows a designer to share content organization with 
stakeholders and other professionals without having to create detailed mock-ups. Site maps 
are created after the content audit has been completed to ensure that all existing content can 
be evaluated and new content can be considered.

The site map below is broken out into the following categories:
1. Global Navigation
   - This is the primary area where content will live.  Users will visit this navigation area most. 

2. Utility Navigation
   - This navigation area typically contains secondary content, such as login info and settings. 

3. Footer Navigation 
   - The footer of a website can be utilized by containing content like contact info, email 
subscription info, and social media links. 
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NOTES:
A: Landing pages are clickable pages in the global navigation bar that have introductory 
information regarding what the sub-nav pages are.  These landing pages, and all pages 
underneath, will have a side navigation bar present for efficient user navigation. 

B: Pages with an additional sub-navigation will utilize the side navigation bar to ensure that 
users don’t lose where they are.  Breadcrumbs will also be present to prevent user confusion. 

C: Pages that take the user to a site outside of the main Allen Public Library site will be 
marked with an ‘open in new tab’ icon.

D: Pages with a data entry form require user input.  These will include clear instructions and 
instant data validation to ensure user completion when filling out these forms. 

E: New pages added that were missing from the current site.  These suggestions are 
research-based and would be confirmed with client. 
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F: This search function is NOT the same as the ‘Search the Catalog’ page.  This function is 
for users to browse for pages within the Allen Public Library site.  Adding this functionality 
increases content discover-ability.  


